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The Equalities and Human Rights Committee  
 

Inquiry into the impact of Covid-19 pandemic on equalities and human rights 
 
Summary 
 
Public engagement was undertaken by the Community Outreach Team to explore the 
impact of Covid-19 on more vulnerable groups who are not digitally engaged.  
 
The Community Outreach Team attended the West Lothian Third Sector Strategy 
Group of which there are over 50 members of which 15 individuals attended 
representing 13 organisations at a virtual meeting on Zoom .The meeting was 
recorded and members were given the Scottish Parliament’s privacy notice in 
advance. The group was assured their comments would be noted anonymously as 
they were being asked to represent the experiences of their stakeholders. 
 
West Lothian Third Sector Strategy Group Meeting on Zoom 
Wednesday 3 June, 1pm.  
 
Organisations in attendance were: 
Voluntary Sector Gateway West Lothian (VSGWL) 
West Lothian Social Enterprise Network (WLSEN) 
Firefly Arts 
Whitburn and District Community Development Trust (CDT) 
Kidzeco 
The Larder 
Fair Justice System for Scotland (FJSS) Group  
Polbeth Community Hub 
Carers of West Lothian 
Men / Women Matter 
Home Start West Lothian 
Signpost  
 
 
Questions Asked 

1. How have groups of people been affected by the virus? 
2. which groups have been disproportionately affected by the virus and the 

response to it? 
3. have there been specific equality or human rights impacts on groups of people 

as a response to the virus? 
4. what do the Scottish Government and public authorities (e.g. local authorities, 

health boards etc.) need to change or improve: as a matter of urgency and in 
the medium to long term? 
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Note of the Discussion 

The first three questions were discussed together. 

1. How have groups of people been affected by the virus? 
2. which groups have been disproportionately affected by the virus and the 

response to it? 
3. have there been specific equality or human rights impacts on groups of 

people as a response to the virus? 

People can’t work and are feeling isolated and forgotten. For example, recovery 
groups, unpaid carers. People are being isolated and vulnerable due to lack of internet 
access. Lack of ability to have group meetings is having a heavy impact on recovery 
services. 
PC's are no longer accessible to some families due to rise in prices.  
Difficulty finding suitable meeting areas for small groups once lockdown eases where 
services can be provided while adhering to social distancing rules. 
 
Respite for Carers 
It’s not just about skills to get online and affording to get online but for people who are 
carers they have no privacy and time to have a call to get support either one to one or 
in a group as they are home all the time with the person they are caring for. Carers 
are left isolated as a result. Respite is cancelled. 
 
Families with additional support needs 
For peer support groups they are not running, people can’t attend these groups. For 
the above reasons. Families with additional support needs and disabilities have higher 
health needs than mainstream pupils. All of their support mechanisms have stopped. 
Respite for example has stopped. Families/carers do not get 5 minutes to themselves. 
Although some people do report their children are more relaxed at home they are 
serious concerns about how they will get back to school when we can return. 
Young people with additional support needs will find returning to school challenging 
due to changes to routine. 
Families of children with additional needs and disabilities are not receiving support 
during these demanding times especially with respite.  
 
Early years (under 3s) and Family support – single parents 
The pressure on these families is immense. Families may have one computer between 
the whole family that they are trying to use for school. The prices have gone up. 
Parents have no time out from their children. And they are stuck at home. 
Babies and young children are missing key development and milestones due to very 
little social interaction. 
 
BAME Communities  
Good to be having this discussion, how this virus has disproportionately affected BME 
communities. 
The BME community is being adversely impacted they are losing jobs and people who 
have taken ill face a real stigma. They are isolating themselves even further, not 
wanting anyone to know they have the condition and not asking for support from their 
community. There are people without mobile phones, connection is a big issue. In 
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addition, some people do not have the skills or confidence to interact in this way. It is 
not just a case of giving them the equipment (mobile, computer). 
 
Homelessness 
We support people with food, training and opportunities. Although there has been an 
initiative to take people out of temporary B&B accommodation during Covid-19 
pandemic. We are aware of 100 people who have become homeless due to Covid-19 
pandemic and are now living in temporary B&B accommodation. This is still happening 
and there is no initiative to change this. 
 
Employability 
We are trying to support young people into work, training to help them move on. They 
have no phone or sometimes they may have a phone, but no access to the internet. 
 
Additional support needs 
Young people with additional support needs have lost all their support mechanisms, 
there friendship/peer support groups. Parents are extremely concerned. 
 
Third Sector structural impact 
The group reported the wider impact on the sector itself. Organisations and staff 
individually are dealing with the mental and physical health issues and trying to support 
a vulnerable sector and service users. Not just clients but staff too. Across Scotland 
third sector staff are very concerned about their jobs.  
Some staff within the Third Sector organisations are struggling with their mental health 
due to job insecurity.  
With many on furlough, supporting family members, off sick redesigning their service, 
increased demand, funding concerns, digitally challenged etc. Some staff do not have 
the resources in their own home and are working for organisations who can’t afford 
them. 
 
People with learning disabilities 
Young people in residential homes, care homes and their parents are being forgotten 
about. Staff were not supplied with PPE. There is no service currently. There may be 
some adults who cannot speak up for themselves. They may have no understanding 
of why they can’t go out now. They have no structure and no voice. 
 
Trauma – For these children this is a trauma. Everything that is normal for them has 
stopped. They can’t see their family, aunts, uncles, nieces. They do not understand 
why. There are serious mental health implications for the future. 
Concern that, due to the pandemic, some young people may fear going out in public. 
 
 
Young adults 
Concern about young adults who are not engaged with services being forgotten about. 
They are already a group who have little support and connection to services. They 
don’t attract lobbying, finance, support. These groups have low prospects and will get 
forgotten again. Some are living at home. In already tense households this will 
increase.  
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Digital 
The sector has responded rapidly. Home working. Aware of some funding. Some 
organisations have been more successful than others. Request for IT tech support for 
homeworking. 
West Lothian Thirds Sector Strategy Group has been involved in the Connecting 
Scotland Programme – led by Health Improvement Scotland. They have a bid 
accepted for 6 community hubs to provide IT training and equipment for people who 
are shielding and who are not digitally engaged. It is a £5m programme aimed at 
supporting 900 people across Scotland.  But when you break it down it comes down 
to only a few hundred people in each Local Authority area.   
How do we target these groups who are not digital? We will use leaflets and connect 
with the local authority digital inclusion programme. We have spoken with them and 
they are not planning to do any leaflet drops. We asked two weeks ago, and they have 
no plans. We are missing a huge part of the population. 
 
How can venues be earmarked and prioritised. Our team are furloughed, and the 
venue mothballed. 
 
Access to essential household items and clothing 
We provide a service for the community and for cheap, pre-loved clothing and 
equipment. We take referrals from health professionals. In the future it looks like we 
will need to go digital. We will not be able to open the shop. There are massive costs 
for the organisation. The very people who we support will not be able to access us as 
they are not digital.  
 
Families newly on benefits 
We are aware of families finding themselves newly without work. These families are 
not connected to support services third sector and local authority, do not understand 
the benefits system. there is a huge gap here and these people are and will fall 
through. 
 
Household bills 
We are aware of families stuck at home with phone bills soaring because of the amount 
of time spent online. They do not have the right technologies. It doesn’t take much to 
push these families into debt. 
 

4. What do the Scottish Government and public authorities (e.g. local 
authorities, health boards etc.) need to change or improve: as a matter of 
urgency and in the medium to long term? 

 

As a matter of urgency, we need to get support groups, peer support, one to one, 
therapeutic services back on. People in recovery have lost their support services and 
their therapy. There is a huge impact on mental health. We have seen a huge increase 
in the number of people who are suicidal. ‘Last week I called for an ambulance 3 times.’ 
Start allowing small groups to meet as soon as possible especially for those without 
internet facilities.  
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Provide information on what help will be made available for organisations to support 
working parents when blended learning is introduced.  
 
Schools 
There is a massive impact on the development of children from schools being closed. 
Children are losing out.  
 
Scottish Government urged to work in partnership with the Third Sector where there 
is vast knowledge, expertise and flexibility and ask where the third sector can help. 
Please recognise the expertise and the willingness of the third sector to work in 
partnership with the local authority and the Government.  
Don't forget the important contribution the Third Sector has made in holding the 
community together. 
Please come to us 
Please work with us 
Fund us 
We have adapted and recreated our services. We have done this under pressure in a 
short space of time. We are delivering. 
There are organisations which will be lost along with their resources in the form of 
expertise. Urgently organisations need funded. One’s that didn’t meet the criteria. That 
needs to be addressed. Austerity needs to stop. The Government needs to take a 
long-term approach. It would be more expensive to lose the third sector. The impact 
of the loss of the services we deliver would cost more. 
Involve service users in decision making, so that services can provide what is required. 
 
Integrate 
There has been a lack of communication between NHS, the Third Sector and the 
Council 
The Third Sector are doing all the running. We are more agile. We can react and we 
have demonstrated that we can do this. We have done it more quickly than the NHS 
and the Local Authority. 
 
Carers and people with disabilities 
Unpaid carers have become invisible during this crisis. We need to support people 
back into the community. Consider the impact on mental health of vulnerable and older 
people.  
In a Cares survey, 46% with an adult with a disability said that their needs had not 
been considered. 
 
Invest in the third sector, use the team, we get on with it, we deliver. 
 
 
 
 
 
 
 

 
 


